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1. Purpose. To implement a Suicide Prevention Crisis Response 
Plan and set annual Suicide Prevention training requirements for 
personnel assigned to the Off i ce of the Judge Advocate Genera l 
(OJAG) and Naval Legal Servi ce Command (NLSC) . 

2 . Background. Reference (a) sets f orth guidelines for the 
Navy ' s Suic ide Preven t i on Program . 

3 . Appl icability. The provisions of this instruction apply to 
all personnel under the cognizance of Commander , Naval Legal 
Service Command and personnel assigned to the Office of t he 
Judge Advocate General , i ncluding act i ve and reserve servi ce 
members, civilian empl oyees, and ful l- time contractors. 

4 . Action 

a. OJ AG Division Directors shall : 

(1) Ensure a l l personnel are aware of and have reviewed 
enclosures (1) and (2 ) . 

(2) Ensure all personnel receive annual Suicide 
Prevention training. A primer training is located on the JAG 
Corps webpage of the Navy Knowledge Online website 
(https://wwwa.nko . navy.mil). 

http:https://wwwa.nko.navy.mil
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b. Commanding Of ficers s hall : 

(l) Ensur e an effective suic ide prevention program is 
established and maintained within t h eir commands consistent with 
the req u i r e ments o~ r efe rence (a ) , i nc l uding t he establ i shment 
of a wr i tten Su i cide Prevent ion Crisis Res ponse Plan , simi lar to 
enclosure (1 ) that includes a process for identification , 
referral, acces s to treatment, and follow- up p rocedures for 
p e rsonnel who i ndicate a h e i g h tened ri s k of s uicide i n 
accordanc e with paragr aph Sb( 1 ) of r e fe rence (a ) . 

(2) Designat e, in wri t ing, a Suicide Pre v e ntion 
Coordinat or to ass i s t in implement i ng the unit sui cide 
prevention pro g r am. 

(3) Ensure t hat a local s uicide prevention p hone 
c hecklist similar t o enclosure (2) i s rea di ly a c c e s sible for a ll 
ass ign ed pers onnel. 

(4) Ensure all assigned p e r s onne l receive annual Suicide 
Prevent ion t r aining. A p r imer training is loc a t ed on t h e J AG 
Corps webpage of the Navy Knowl edge Online websi t e 
(https://wwwa.nko . navy.mil ). 

5. Poin t o f contact . The OJAG/NLSC Suic i de Prevention 
Coordinat or c a n be reached via t e l ephone at (2 02 ) 6 85 - 771 5 , DSN 
325- 771 5 ; or by c ont acting OJAG (Cod e 60) directly at (202) 68 5 -
5190 , DSN 325 - 51 0 . 

Di stribution: 

Electronic only via the OJAG web site,www.jag.navy.mil and t he 
Navy Di r ec t i ves Web site http://neds.daps.dla.mil. 
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SUICIDE PREVENTION CRISIS RESPONSE PLAN 

1. Purpose. It is not possib le t o p l an for every even t . 
Having a wri tten crisis response plan that i s e asily accessible 
i n t he main o ff i ce spaces will e nable per s onnel t o more 
effe ctively respond to s i t uations requir i ng immediate act ion. 

2 . Suic i dal behavior. Suicidal behavior can range f rom: (1 ) 
thr e ats or statements to hurt themselves; (2) statements tha t 
t h e world o r others would be better off without t hem; ( 3) taking 
actions to hurt themselves; and (4) actually taking their l ives. 

3. Wh a t to Do. It is b est for menta l health o r medical 
p rof ess i onal s to assess a n d manage suicidal individuals; 
h owever, there may be times when perso nnel find the mselves on 
the phone or in per son wi th a suicidal i ndividual. I n any 
situation, i f an i nd i v i dual threatens sui c i de, t ake him/her 
ser i ou s ly. You may have limited time and only one cha nce to 
inte r vene. It is important to take i mme d iate action as t he 
circums t a nces permi t. 

a. In general. Be low are general guideline s to f ol low 
regardless of the manner the suici de information comes t o y our 
at tent ion . 

(1) Tr eat the individual with r espec t. Remember the 
acronym ACT (As k , Care, Treat) . 

(2 ) Be y ourself. "The right words" are unimportant. If 
you a re c on cerned , your voice and manner will sho w it. 

(3) List en attentively, stay calm , be support i ve , and 
kind . 

(4) Focus on the per son, not t h e rules. 

(5) Do not b e judgmental or i nv al idate t he person's 
fee l i ngs. Let the person exp r ess emotions without negative 
feedback . 

b. By Phone: 

(1) Establish a helping relationship. 

(2 ) Expres s t h a t y ou are glad the indiv idual cal led. 

Enclo s u r e (1) 
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(3) Immed iate ly ask for the t elephone number t hat the 

individual is c alling from in c ase you are disconnected. 

(4 ) Find out whe re the i ndividu a l i s loc ated. 

(5) Get a s much i nformation as possib le about t h e 
individual' s p l ans , access to means o f self-harm, a nd int ent. 

(6) Listen a n d do not g ive advi ce. 

(7 ) Kee p the individual talki ng as long as possible 
until help can reach them , b u t av o id t opics that agitate 
him/her. 

(8 ) Contact the app rop r i ate helping res ources. 

(9 ) Fol l ow up and ens ure the individual is evaluated. 

c. In Person: 

(1) Find out t he backg round a nd c ircumstances of t he 
i ndividual. 

(2 ) Use open- ended questions s uch as: "How are thing s 
going ?" 

(3 ) Share concern f or his/her well-being. 

(4 ) Be h ones t and direct. 

(5) Listen t o words and e motions. 

(6) Repeat wha t he / she s ays using their own words. 

(7) As k direct l y abou t the ir intent, i.e. , "Are you 
thi nking about suicide? n 

(8 ) Keep the individual safe - DO NOT l eave t hem alone; 
have a c apabl e person with them at ALL t i mes. 

(9) Take steps to remove potent ial means of self-harm 
i ncluding fi r e a rms, p i l ls, knives , and rop es. 

(10 ) I nvolve s ecuri t y i f h e individual is agi t a t e d or 
combative or i s a t hreat to you . 
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(11) Th e c omman d s hould e s cor t the ind ividual to the 

nearest mi l itary treatment fac il i ty (MTF ) at or c i vi lian 
eme rgency r oom (ER) if t he MTF i s unava i lab le. 

(1 2 ) Fol low up a n d verify tha t t he i n d i vidual was 
ev aluat e d . 

(13) If p sychiatri c h o s p italiza t i on i s required, t alk t o 
t he MTF s t af f about what ass i s tance is needed (e.g . , a rranging 
f o r necess ary belongings, c hi l d care, or pet care). 

(14 ) Mon i t or the indiv i dual unt i l you are co nv inced t he 
i ndivi du a l is n o l onger a t r i sk . Fo llow up c a re s h oul d i n c l ude 
mental health , c hap l a i ns, a nd other medical p rof ess ion a ls as 
appl i c able. 

(15 ) The i ndivi dual may b e s o intent on s u icide t h a t 
he / she b e c omes danger ous t o t hos e a t t empt ing to help him/her . 
Talk to a mental h e a lth p r ovi der f or advic e on whethe r to c a l l 
an ambul a nce o r t ran spo r t h i m/her y ourself. If the advi c e is to 
t r ansport h i m/her in you r vehicl e, a per s on mus t s i t a t e a c h 
door t o prev ent t he s u i c i d a l indi v i dual f r om exi t i n g t he moving 
v e hicle. Have your app o i nted conta c t person g i v e t h e me n t al 
h e a l t h provid e r the unit c ommander 's t elep h one numbe r f or 
f e edback f o l l owi n g t h e ev aluation . During duty hours , con tact 
your command chap ain , flight s u r geo n , an d MTF. Af t e r d u ty 
h o u r s, c ont act t he ER . Me n tal hea l t h evaluations must be 
con ducted i n a l ocation where medical s uppor t and s e c uri t y are 
available . When in doubt , you ma y always c al l 911 o r take t o 
the ER . 

c. What to Av oid: Co mmand i ng Of f i cers and Division 
Di r e c t ors encourage the ir pers o nn e l to a s k fo r h e l p. I t i s 
i mperat ive that t h e foll owing a ct i ons are avoi ded: 

( 1) Do NOT min imize the p r obl em. 

( 2 ) Do NOT overreact t o t h e p r oblem. 

( 3) Do NOT crea te a st i gma about seeki ng mental heal th 
treatme nt. 

( 4) Do NOT giv e simpli s tic a dvic e . 

( 5) Do NOT t e ll the individual t o "suck i t up , II or "get 
over i t." 
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(6 ) Do NOT make the probl em a s ou r ce of command gossip. 

(7) Involve others on a need-to - know basis. 

( 8 ) Do NOT dela y a necess ary refer ral. 

(9) Do NOT t e ll the individual how he / she is fee ling. 

(10) Do NOT make dec i sions f or t he indivi dual. 

(11 ) Do NOT s a y anything t hat would cause the i ndivi dua l 
t o fee l that you disbel i eve what h e/she is s ay i ng. 
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OJAG SUICIDE BEHAVIOR PHONE CHECKLIST 

BMERGENY SERVICES (FIRE/AMBULANCE/POLICE) 

POLICE (WNY/ANA) 
TELECOMM EMERGENCY NUMBER 

COMMAND DUTY OFFICER NUMBERS 

CDO CELL NUMBER 

FREQUENTLY CALLED NUMBERS (FCN) 

AMERICAN RED CROSS EMERGENCY 
BELLEVUE HOUSING 
NDW DENTAL 
NDW MEDI 
B CH MEDI CAL CLI I WNY ) 
CASUALT ASSIST CE 
DI STRICT CHAPLAIN 
FRAUD , WASTE & ABUSE 

ERAL HONORS 
MELWOOD (CLEANING) 

HOTLINE 

AVAL MEDIA CENTER 
NAVY COLLEGE OFFI CE 
NOW BASE SECURITY 
NDW COMMAND MEO 
NOW COMMAND DAPA 
NOW EMERGENCY CALL LI E 
NOW EO MILITARY HOTLINE 
NLSO 
NLSO (Legal Assis t a n c e ) 
NRL 
PARKI NG NDW HOTLINE 
PASS AND ID OFFICE 
PHARMACY ( NDW) 
PSD (Anacost i a 
RE YCLI G 
RLS 
SATO 
SAVI 

(202) 43 2 11 
(800) 38l - 344 

(703} 473 - 6842 

( 877) 

(202 ) 
(202 ) 

(202 ) 
2 0 ) 

(202 ) 
(202 ) 
( 202 ) 
202 ) 

(240) 
(301) 

(202) 
2 02) 

(202) 
(202 ) 
( 301) 
(202) 
( 2 02 ) 
( 2 02 ) 

( 2 02 ) 
(202) 
(202) 
(202) 
202) 

(2 2 ) 
( 2 02 ) 

(202 ) 
(20 2 ) 
(2 02 ) 
(20 2 ) 

272 - 7337 
43 3 - 3 6 
43 3 - 248 

433 - 2640 
4 3 3 - 640 
6 85 - 1568 
43 3 - 2 5 7 
433 - 4 80 
4 33 - 4589 
2 1 6 - 1 86 7 
420 - 6744 
6 5 - 0101 
4 3 3 - 852 8 
43 3 - 3 615 
433 - 3018 
81 7 - 2 828 
433 - 0 455 
433 - 9 999 

33 - 685 
685 - 5580 
685 - 5569 
76 7 - 3333 
433 - 22 39 
685 - 028 3 
433 - 6 808 
4 33 - 24 8 
437 - 2265 
6 85 - 5 85 
433 - 2265 
685 - 1171 
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JAG / COMNAVLEGSVCCOMINST 1720 
OCT 1 2 2010 

If y ou rece i v e a call concerning a suicide or suicide behavior: 

1. Ident i fy the caller: 

Name: ________________________________________________________________ _ 

Ph one Numbe r : 

Date/T i me: 

2 . Identify the facts : 

Location o f Sai lor: 

Where did incident occur? 

Approxi mate age o f Sa ilor: 

Is there a weapon the re? 

Is t here some one e l se there as 

Who? 

Have you /they t aken drugs or a l cohol? 

3. Call Command Rep : 

4. Ask: Has edi cal a ssistance been called? 

If yes , who was cont a cte d: Name : 
2 

Yes No 

Enclosure (2 ) 
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Phone number: 

5 . Ask: Bas Security /Law enforcement been called? Ye s No 

If yes, who was contacted: Name: 

Phone number: 

6 . Has NCIS or local authorities been notified: No Yes 

I f yes, who was c ontacted: Name: 

Who not ified the m: Na me : 

Agent / Offi cer Phone Number: 
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