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Hawaii Child Support Enforcement Agency

Welcome to the Hawaii Child Support Enforcement Agency Website, recently enhanced to serve you
better! The Hawaii State Child Support Enforcement Agency is a division within the Department of the
Attorney General. The Agency works in partnership with the Federal Office of Child Support Enforcemer
and other State and local agencies.

The primary goal of this Agency is to ensure that our Keiki (children) have the ongoing financial support
of both parents, by providing a system for payments and disbursements of court-ordered child support.
It is our sincere desire that this website will provide you with the information and the tools you need to
ensure that court-ordered child support payments are made and received in a timely manner.

Here at this website, you will find answers to the most frequently asked questions about child support, ¢
well as instructions and the various forms you may need to have the Child Support Enforcement Agency
initiate the services you desire.

As supported by our Mission and Vision Statements, the Hawaii Child Support Enforcement Agency is

committed to our Keiki, and to providing excellence in customer care. Please let us know how we are
doing, and how we can further improve upon this website.

Mission Statement

To promote the well-being of children and the self-sufficiency of families through the timely and accurat
delivery of Child Support Services, while providing excellence in customer care.

Vision Statement

We envision that all Keiki can rely on their parents for financial and medical support enhanced by the
agency's excellent Child Support Services and customer care.

News

Child Support Account Information System

$25 Annual Fee

A new enforcement program to pursue the collection of delinquent support for cases without active
current child support will be implemented by CSEA under HRS 8576D-14 and HRS 8571-52.2 beginning
November 1, 2008. Collection of past due balances will be initiated through the withholding of the
responsible party’s wages and other income. Cases without activity that have delinquencies in the last 1
years will be identified for action.

If your case is selected, you will receive a notice in the mail of the action that has been taken. You will t
provided the option to request a hearing if you disagree with the delinquent balance of support that is
being collected.

FEDERAL TAX REFUNDS

The Federal Offset Program enjoyed its highest collection totals ever in calendar year 2008, intercepting
more than $2.8 billion nationwide. Record-breaking collections for the Program were greatly assisted las
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year by the $860 million collected as a result of the 2008 Economic Stimulus Payments and the addition
opportunity for States to certify non-TANF past due support for children over age 18. Hawaii received
nearly $5.9 million of the 2008 Economic Stimulus Payments.

ECONOMIC RECOVERY PAYMENTS

On February 17, 2009, President Obama signed the American Recovery and Reinvestment Act of 2009.
The Act provides one-time Economic Recovery Payments (ERP) of $250 to an estimated 60 million
recipients of Social Security (SSA), Supplemental Security Income (SSI), Railroad Retirement Benefits
(RRB), and Veterans’ Disability Compensation or Pension Benefits. These payments are not considered ¢
benefit payment or cash benefit and all amounts paid are subject to offset. Cases with a certified arreai
amount of at least $25 will automatically be eligible. The Non-Custodial Parent should have received a
pre-offset notice regarding the potential intercept. An offset notice will be sent to the NCP when the
payment is actually intercepted.

For more information, please visit http://hawaii.gov/ag/csea
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