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PREVENTIVE LAW SERIES

MEDIATION
Prepared by:

Legal Assistance Department
Naval Legal Service Office Southwest

P.O. Box 357042
Naval Air Station, North Island
San Diego, CA 92135-7042

(619) 545-6278

What is Mediation?
It is a method of resolving a conflict involving two or more parties.  A mediator assists the parties in reaching a
mutually agreed upon resolution.

Who Participates in Mediation?
A trained mediator and any party involved in a disputed.  Each party must have full authority to resolve the
dispute and enter into an agreement.

Responsibilities of the Mediator:
To act as a neutral unbiased third party who facilitates the mediation process by assisting parties in effective
communication with the objective of reaching an amicable resolution.

Responsibilities of Disputing Parties:
- To conduct themselves in a professional manner and treat all parties with respect.
- To actively work toward a resolution.
- To sign an agreement to mediate.

Types of Disputes Handled at Mediation:
- Divorce (marital settlement agreement, child custody, child support, and visitation)
- Small claims issues of less than $5,000
- Consumer Issues
- Landlord/Tenant disputes
- Credit problems
- Disputes between servicemembers

How Long Does the Mediation Session Take?
Time will vary depending on the type of dispute.  Allow a maximum of 2 hours for your appointment.

Who May Initiate Mediation?
- Active duty personnel
- Dependents acting on behalf of active duty personnel with a valid Special Power of Attorney
- Dependents
- Retired military personnel
- Reservists on orders for active duty of 30 days or more.

How do I schedule an appointment for Mediation?
Please contact the Legal Assistance Office, located in Building 610, Naval Air Station North Island, by telephone
at (619) 545-6278 and inform the Legal Assistance staff that you would like to schedule an appointment for
mediation.  All of the disputing parties must attend the Mediation Session.  At the Mediation Session, the
disputing parties will sign the agreement to mediate.


