QUESTION:  When replacing the main computer for syncs, maintenance, etc. what steps should be taken to ensure everything continues to run smoothly?

ANSWER:  Synchronization is usual done from one machine because that person has ALL of the correct info required to sync with the proper host or remote site.  If this machine is swapped out and another new one is put in its place you must make sure all of the software, especially the patches, have been placed on the new machine.  The most important part is the File Location.  The remote sites should all have “remote” checked on the file locations on the bottom of the screen.  There is only one site, which should be the HOST.  All of the workstations at the HOST site should be checked as Host.

QUESTION:  When setting up a new user account is there a security guideline for the new user to determine the overall access assigned?

ANSWER:  Yes, under the Security Setup if you will put the new user as having the same level of security as the standard user, this will be sufficient.  

You may create your own standard security setup for your site users, department heads, and administrators.  You should however, be careful as to what features you allow certain individuals to utilize considering they may inadvertently destroy something.

QUESTION (4.0E):  When receiving this error code what should we do?
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ANSWER:  First, verify the database is online.  Then verify that you have the correct file locations.  The most common error, however, is within the SQL Server Client Utility.  You should select “enabled pipes” instead of “TCP/IP”. 

QUESTION (3.0):  We received this error code recently, what needs to be done to fix the problem?
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ANSWER:  This could be a serious problem if not fixed right away.  First, you should complete a full back up.  Second, move the data to a local machine and complete a rebuild from that machine.  This should fix the problem and you can copy the data back to the main machine.
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