SMALL CLAIMS COURT IN CONNECTICUT

What is Small Claims Court?

The Small Claims Court is an informal process to resolve claims for money damages of  $2500.00 or less.  The process is designed to allow a person (the Plaintiff) to both file and have a hearing on a claim without the need to retain an attorney.  Attorneys are not prohibited, and the person being sued (the Defendant) may hire an attorney. Additionally, the Defendant may ask the court through a motion to take the case from small claims court and remove it to the regular civil court. 

Before Filing Suit

You should send a certified letter to the defendant demanding payment.  Keep a copy of the letter and the return receipt.  If you do not receive payment you may decide to proceed with the small claims process.

Filing Suit

The process begins with obtaining and filing the “Small Claims and Notice of Suit” form that must be typewritten.  While you may obtain these forms at any court house, you must file the claim in the area where the party you are suing resides or conducts business or where the transaction took place. If you are suing a corporation you should call the Secretary of State’s Office at (860) 509-6002  to find out the exact name of the business. An accurate name of a business is required to both sue a business and collect a judgment.  

When completing the forms be sure to state your case in a concise format. You may be required to set forth your damages. Include only those money damages which you can prove, i.e. through receipts or estimates. Do not include speculative damages such as  mental anguish.  When you file the form you will have to pay a $30.00 fee. You can add this to your damages.  You may also be required on the form to set forth whether or not the defendant is a member of the Armed Forces.  If you are certain that the defendant is not in the Armed Forces, you must be prepared to set forth how you arrived at that determination, i.e. stating where the defendant works. You may also state that you are unable to determine whether or not the person is in the military service.

After filing Suit 

Once the suit is filed with the court, the clerk will set a date by which the defendant must file an answer.  Call the clerk's office no earlier than 7 days after filing the complaint to find out whether the defendant filed an answer. If the defendant did file an answer by the answer date, the court will set a hearing date.  If the defendant does not answer, the court may enter a default judgment or set a hearing date where you will have to prove your damages. This hearing is important because you will have to be able to demonstrate what the defendant  owes you. 

After filing, you should  gather all your documents as well as contact any necessary witness. If a witness is unavailable for the hearing date, you should contact the court to ask that the case be “continued” to a new date. If the request is denied, you should have the witness write a statement.

The Trial

On the day of trial be sure to arrive on time or your case will be dismissed. Dress appropriately: do not wear jeans or shorts.  Bring all necessary documents, such as letters, receipts, estimates, leases, paid bills and  canceled checks. 

Listen carefully at the call of the cases and answer when your name is called. If both parties are present, your matter will be heard in front of a judge or magistrate. Be concise when setting forth your case and use documents to support your position. You will be allowed to question the other party and any witnesses. You should write down your questions before you go to court.  The opportunity to ask questions is not  a chance for you to set forth your claim again or argue with the witness.  Ask short direct questions.  Do not interrupt when the defendant is presenting his or her case or when the judge or magistrate is speaking. Do not forget to explain how you calculated your damages.   If a witness was unavailable, the court may allow you to present the written statement.  If not you can renew your request for a continuance to a date where the witness will be able to testify live. 

In most cases the judge or magistrate will not issue an immediate decision. You should receive a written decision within three weeks.  If you prevail  and the defendant does not pay  you, the court will not collect the judgment for you.  

This pamphlet is for informational purposes only and may not reflect recent changes in the law.  If you are considering small claims court, or if you are sued, you should call the Naval Legal Service Office to make an appointment to speak with a NLSO Legal Assistance Attorney. 

