CONTENT LIST FOR LOSS OF OR DAMAGE TO PERSONAL PROPERTY

Your claim must contain the following information and documentation.  Include one copy of each document, unless stated otherwise below.  Keep a copy of each document for your own records.  Initial each line to signify the document exists in this file.  YOUR CLAIM MUST BE RECEIVED BY THE CLAIMS OFFICE WITHIN TWO YEARS FROM THE DATE OF DELIVERY OF YOUR HOUSEHOLD GOODS.  THE DD FORM 1840 YOU SUBMITTED IS NOT YOUR CLAIM, BUT IS FOR NOTIFICATION OF LOSS TO THE CARRIER.

_____  1.
This checklist.

_____  2.
DD Form 1842.

_____  3.
I have completed every section of the 1842, including block 9 (amount claimed)and block 10.

_____  4.
If I have private insurance (including homeowner's or renter's insurance for loss of or damage to my personal property, I understand I must submit a demand against the insurer for payment at the same time I submit my claim against the government, and I understand that I will not be paid by the government until my claim is adjudicated by my private insurer.  For claims for damage to POV's, the Declarations Page of your policy showing types and limits on coverage will suffice.  I have included a copy of any correspondence, specially the document showing the breakdown of payments for items claimed, from my insurance company.  

_____  5. Power of Attorney, if I have authorized someone else to file my claim, or receive payment.

_____  6. DD Form 1844. 

_____  7. Replacement costs for each item:

Items with a replacement cost of $100 or more must be verified by clippings from catalogs, newspaper advertisements, etc. which show pictures and prices of identical or comparable items or written 

Estimates on company letterhead from a firm which sells identical or comparable items.

For each missing item not specifically described on the inventory (i.e., make, model, size),with a value in excess of $100, you will be required to provide proof that the item claimed was of the same quality as the replacement item submitted.  You should submit purchase
receipts, copies of canceled checks, credit card bills, or a picture of the damaged or missing item along with two examples (catalog, newspaper add, etc) of present retail value.  If you cannot provide any of the examples of methods of proof listed above, you need to discuss alternative methods with the claims office.

_____  8.
Repair costs for each item (other than electronic items):

Over $100 need an estimate from a firm that is in the business of repairing such items. (e.g., washer and dryer from an appliance repair firm).  If the item is damaged beyond economical repair, the estimate must state this and you must submit evidence to prove the replacement price of the item as described above.

The estimate should clearly state the specific location and images that are being repaired.  An estimate that simply shows "repair" or "refinish" is not satisfactory.  

The Claims Officer may require additional estimates of repair or proof of replacement costs for any item listed on the DD Form 1844 while in the process of adjudicating your claim, especially for those items with a repair or replacement cost exceeding $100, or if the repair or replacement cost submitted is excessive for average repairs or replacement of like items in the area.

_____  9.
For each electronic item with internal damage such as TV’s, stereos, computers, refrigerators,etc., I have submitted one of the attached electrical/electronics repair forms completed by a person in the business of repairing such items. (Extra forms can be obtained at PPO.)

_____ 10.
I have individually listed all missing CDs, cassettes and video tapes.

_____ 11.
Re‑Upholstery: The estimate (two estimates if over $100.00) must state that: (l) The
materials used are of comparable value to the original material; (2) that patching, reweaving, using material from a different portion of the item or any less expensive method of repair is not possible; (3) list cost of labor and materials separately.  

_____ 12.
Number each estimate or replacement cost with the same line number as the damaged item from DD Form 1844.

_____ 13. If you have pictures of visible damage to the items, please include them. However, you will not be reimbursed for the cost of the photos.

_____ 14.
The carbon copy (pink sheet) of the DD Form 1840R you turned into the PPO within 70 days of delivery, signed and dated by a representative of the PPO.

_____ 15.
All inventory sheets received from the carrier.

_____ 16.
Government Bill of Lading (GBL).

_____ 17.
PCS Orders and Amendments.

______18.
DD Form 1299

______19.
Claims Deposit Form for direct deposit of your payment.

I understand that if any information is missing, my claim will be placed on hold until I update my file.  I will not dispose of any damaged or destroyed items, except glass (other than figurines, antiques or crystal with a value in excess of $50.00) or items that are a safety or health hazard, until I call the claims office and confirm the items need not be held for salvage by the carrier.

_________________________
         ________________

Claimant


    Date

