
B14


PREVENTIVE LAW SERIESPRIVATE 

[image: image1.png]


Comsumer Marketing:

Junk Mail & Phone Calls
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Prepared by:

Legal Assistance Department

Naval Legal Service Office Southwest

P.O. Box 357042

Naval Air Station, North Island

San Diego, CA 92135-7042

(619) 545-6278


Federal Trade Commission (Consumer Response Center) (877)FTC-HELP

Do you receive junk mail and phone calls during dinner from unsolicited businesses?  You can put an end to this by removing your name from lists given to businesses by Credit Reporting Agencies.  Many businesses get names, addresses and phone numbers from Credit Reporting Agencies to send you "pre-approved offers," such as credit cards.  By removing your name from the lists, you can greatly reduce your piles of junk mail and annoying phone calls.  Your name will remain off of the marketing lists for 2 years, then you will have to request to have it removed again.  Or, you can write to the Credit Reporting Agencies and ask to be removed permanently.

To Remove Your Name From Marketing Lists Used by Unsolicited Businesses:

1,  Contact the Direct Marketing Association.  You must send them a letter that includes your full name, address, and signature.  Request that they remove your name from Direct Marketing Association member lists.  Send your request to:  Direct Marketing Association

                   Mail Preference Service

                   P.O. Box 9008

                   Farmingdale, N.Y. 117-359008

2.  Call the Option Out Request Line at 1-888-567-8688.  This is very simple and will be effective for 2 years.  Your name will be removed from lists given out by the 3 main Credit Reporting Agencies:  Experian, Equifax, and Trans Union.

3.  Contact the 3 Credit Reporting Agencies and request that your name be removed from the lists used by unsolicited businesses.  You do not have to do this if you call the Option Out Request Line above.  However, the following is a list of contact information for the Credit Reporting Agencies.


     Equifax Options


Trans Union



Experian

                 P.O. Box 740123


1561 E. Orangethorpe Ave.

P.O. Box  949


    Atlanta, GA 30374-0123

Fullerton, CA 92831-5207

Allen, TX 75013


    www.equifax.com


www.tuc.com



www.experian.com


    1-800-997-2493


1-800-916-8800



1-888-397-3742









