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Important Information For Microsoft Internet Explorer 8 users 
 

 

Browser Settings 
Open the browser. 
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Internet Tools 
Click on Tools 

Click on Internet Options 

 

 

 

 

 

 

 

 

Security Tab 

Click the Security tab 
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Trusted Sites 

Check trusted sites.   

Add the following site and click the add button:  

https://onlineapplication.jag.navy.mil/recruit 

Once the site has been added to the trusted list, click the close button. 
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Advanced Tab 

Click on the advanced tab: 

Ensure that SSL 3.0 and TLS 1.0 are checked.    

 
 

Close the current browser and open a new one. 

Go to:  https://onlineapplication.jag.navy.mil/recruit 

 

Additional Information: 
 

If you still experience a problem, some other possible causes could be: 

Norton Internet or other security software being used that is or acts as a firewall to limit user 

access.  You should check with your system administrator. 

 

Accessing the internet from a location where access is supplied by a private business or some 

universities, information may be blocked.  You should check with your system administrator.  


