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Important Information For Microsoft Internet Explorer 8 users

IMPORTANT INFORMATION

Applicants that utilize Internet Explorer 8 will not be able to get access to the below "JAG Corps
Online Application’ link. Applicants with Internet Explorer 8 have two options:

(1) Applicants desiring to gain access to the below "JAG Corps Online Application” link
using Internet Explorer 8 must download and install Department of Defense root certificates
from hitps://www.dodpke.com/InstallRoot/. Applicants can either install "InstallRoot 3.13.msi"
(requires Java Runtime) or "InstallRoot 3.13wJRE-6ul8.msi" (does not require Java Runtime).

(2) Applicants can use a different browser such as Internet Explorer 7, Firefox, or Safari.
Applicants are advised that "Google Chrome" should not be used since it has the same problems
as Internet Explorer 8 when using Apple or MACs.

Browser Settings
Open the browser.

faster way to browse the web

Ak
‘. Install Google Chrome

Google

Google Search | I'm Feeling Lucky

Change background image o
etp:/400. 00000 <om{Phimeretabmury. =T R T
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Internet Tools

Click on Tools
Click on Internet Options

Security Tab
Click the Security tab

Delete Browsing History...

Pop-up Blocker 3
Phishing Filter 3
Manage Add-ons 3
Work OFfline
Full Screen Fl1

v [Menu Bar
Toolbars r

Windows Messenger
Diagnose Conneckion Prablems. ..

General  Security |Prwacy| Content I Cnnnactinnsl Programs I Advancedl

Select a zone to view or change security settings,

@ ¥ ./ ¢

3 v

Localintranet  Trusted sites  Restricted
sites

Internet
Sites |
This zone is for Internet websites,

except those listed in trusted and
restricted zones,

Security level For this zone

Custom
Custamn sektings.
- Ta change the settings, click Custam level.
- To use the recommended settings, click Default level.

Custom level... Default level I

Reset all zones to default level |

{ﬁ. Some settings are managed by your syskem administrator,

[s]'4 I Zancel I Apply

30 January 2012 3



JAG RECRUIT APPLICATION ASSISTANCE DOCUMENT

Trusted Sites
Check trusted sites.

Add the following site and click the add button:
https://onlineapplication.jag.navy.mil/recruit

Once the site has been added to the trusted list, click the close button.

x|

ou can add and remaove websites From this zone. All websites in
\',f this zane will use the zone's security settings.

Add this website to the zone:

I hikkp: Sy qoogle. com

|

Websites:
https: jf* . disa,mil ;I Remoye
https://*.sap.com
https: ffauowizard, nadsuswe. nads, naswy . mil _I

https: | fwrvhelmil jag.nawsy . mil p
4| T ' | b

v Require server verification thttps:) For all sites in this zone

Close

'
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Advanced Tab
Click on the advanced tab:

Ensure that SSL 3.0 and TLS 1.0 are checked.

zeneral I Securiky I Privacy I Zonkent I Conneckions I Programs &dvanced |

Settings

Empty Temporary Internet Files folder when browser is clc;l
Enable Integrated Windows Authentication®
Enable native “MLHTTP support
 Phishing Filker
{8} Cisable Phishing Filker
O Turn off automatic website checking
O Turm on aukomatic website checking
[ Use ssL 2.0
Use S5L 3.0
Use TLS 1.0
Warn about certificate address mismatch®
O warnif changing between secure and not secure mode
Warn if POST submittal is redirected to a zone that does n

-

4 | | 3

*Takes effect after vou restart Internet Explorer

Restore advanced settings |

Reset Internet Explorer sektings
Deletes all ternmporary files, disables browser Reset. . |
add-ons, and resets all the changed settings.,

You should only use this iF your browser is in an unusable skate,

-ﬁl] Some settings are managed by your system administrator,

QK I Cancel Aol

Close the current browser and open a new one.

Go to: https://onlineapplication.jag.navy.mil/recruit

Additional Information:

If you still experience a problem, some other possible causes could be:
Norton Internet or other security software being used that is or acts as a firewall to limit user
access. You should check with your system administrator.

Accessing the internet from a location where access is supplied by a private business or some
universities, information may be blocked. You should check with your system administrator.
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